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Research on the Management of Reader’s Cumulated Score System in
University Library Based on the Positive and

Negative Incentives Mechanism
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Abstract: The rapid change of society forces the traditional university library to think about the new idea of “management education”,
and some scholars find a breakthrough in the implementation of reader’s cumulated score system management. Firstly, the paper
analyzes the management methods of reader’s cumulated score system that have been applied in 5 universities of China from the aspects
of reader’s plus and minus score behavior, score plus and minus mechanism, reward and punishment means. Then it puts forward
the management methods of reader’s cumulated score system based on positive and negative incentives mechanism, summarizes the
reader’s behavior which can be applied to the management of reader’s cumulated score system in university library, and gives relevant
evaluation suggestions and positive and negative incentives methods. Finally, by taking the library of Shanghai Polytechnic University
as an example, this paper makes an empirical analysis to verify the feasibility and effectiveness of the implementation of the reader’s
cumulated score system in university library.
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Fig. 1 The mechanism of reader’s cumulated score system
management in library
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Tab. 1 Reader behaviors and their evaluation suggestions in university library
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Tab. 2 Partial adjustments to the reader’s cumulated score system management in the library of Shanghai Polytechnic University
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